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Abstract: Expertise Retrieval (ER) is defined as finding experts in
different subject areas as well as identifying people expertise area(s).
For almost two decades, ER within knowledge-based environments
has attracted attention of large and medium-sized organizations. It has ISR RS

given rise to a strong community of researchers, especially in Indexed in SCOPUS, ISC, & LISTA
Computer and Information Science. It seems, however, that ER has Vol. 31 | No. 3 | pp: 651-673
remained neglected among Iranian researchers. So, addressing the Spring 2016
foundations, methods and models of ER, current paper intends to take
steps in making scientific community and organization managers
familiar with main concepts of this area.

This paper is an opinion paper based on library method.

Supporting knowledge management is an important application of ER
systems. In these systems, by avoiding the challenging characteristics
of expertise concept, researchers simplify the problem of ER and limit
its scope to textual documents accumulation and discovering of
documents-persons associations. Several models have been
presented for discovering of above-mentioned associations, among
which Balog’s models had important role in promotion of ER field.
Document-centric model offered by Balog and his colleagues is one of
the most successful models that is the basis for subsequent models.
This paper addresses the issue of Expertise Retrieval and its
foundations, methods and models. So, it could be of interest to
information professionals, information retrieval area researchers, large
and medium-sized organizations’ managers, and other knowledge-
based environments.
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